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Foreword
n Dr. Corrigan's moving account of Sacred Heart University's
growing engagement with the world, you will read dozens of
ies of selfless involvement by members of our community.
Some come here with a home-gown appreciation of the value
of helping others, of growing into their best selves by reaching out
to those in need. For others, it is more obviously
a .journey they
.
wouldn't dare to have dreamed of when first they arrived at
Sacred Heart University.
Thousands of our students, faculty, and staff have participated
in community service. Why do we do it? Because, as a Catholic
university, answering the call of the prophets and the Gospel to
feed and clothe the needy, to visit those in prisons, to build
bridges of justice and peace, flows from the heart of our deepest
tradition. We do it, in the final analysis, because it's who we are,
and it's who we want to be. It is a defining element of what it
means to be human.
Sacred Heart University is motivated by a recognition of the
dignity and worth of every human being as a daughter or son of
God, a creature of inestimable value. Our Mission Statement puts
it bluntly. Our University, it declares, "has a responsibility to
share its resources and its special gifts and talents for the
betterment of the human community. All members of the University community are encouraged to participate in the wider
community through service to others, especially the poor."
In our years of community service many of us have learned a
very important lesson. The lesson is this: Where there is love,
there is life, and where there is life, there is joy and hope. When
we extend ourselves in love toward another, in concern and compassion, we find our very selves. Love invites us to open our
minds and our hearts, to be transformed and renewed.
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Some years ago, Mother Teresa addressed a group of graduates
with these thoughts: "I pray that those young people do not carry
just a piece of paper with them but that they carry with them
love, peace, and joy. That they become the sunshine of God's love
to our people, the hope of eternal happiness and the burning flame
of love wherever they go. That they become the carriers of God's
love, that they be able to give what they have received. For they
have received not to keep but to share."
Sacred Heart University has been richly blessed over these
decades, and Answering the Call shows you some of the important
reasons. Students and staff alike recognize
engagement
in the
- world as part of their ongoing educations. Just as they did not
begin the process of learning when they entered this special
community, so we hope they will not imagine that it ends when
they take their leave of us. In the same way, the vocation of
building up the City of God on this good earth belongs to all of
us, all our days.
Anthony J. Cernera
President, Sacred Heart University

Preface
n a breezy, sunny afternoon in late April of 2001, people
stood four and five deep in a semi-circle around the front
steps of the St. Charles Urban Center on East Main Street in
Bridgeport. The crowd-including representatives from St. Charles
Parish, the Inner-City Foundation, the Diocese of Bridgeport, the
Bridgeport Community Health Center, and administrators and
health professionals from Sacred Heart University-was assembled for
the ribbon-cutting and blessing ceremony for the Sacred Heart
University/St. Charles Church Health and Wellness Center, a
facility dedicated to providing expert health care for parishioners
and residents of Bridgeport.
At the ceremony, to place the moment in perspective, Dr.
Anthony J. Cernera, president of the University, spoke about how
more than a decade earlier, with the assassination of the Jesuits at
the University of Central America in 1989, Sacred Heart
University had pledged its assistance to El Salvador, to help in any
way it could to support the growing worldwide appeal to end that
country's bloody civil war. Soon after the Jesuits were slain, said
Dr. Cernera, to underscore the University's solidarity with the
people of El Salvador in their struggle to obtain social justice, and
to show support for the voice of the Church in that region at that
time, Sacred Heart University bestowed an honorary doctorate on
the Archbishop of El Salvador, Arturo Rivera Damas. Next,
the President explained, the University decided to further
support the fledgling peace process in that country by sending
faculty and administrative delegates to El Salvador. Then Dr.
Cernera made the connection between the new Health Center and
El Salvador by saying, "My friend Father Brackley, a Jesuit who
worked in the South Bronx and who took up the cause of the
slain Jesuit rectors said to us when we visited the University
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of Central America, 'You don't have to travel all the way to El
Salvador to help the poor and oppressed. You can do that right in
Bridgeport.'" And that, the President said, is why we are here and
why the Health and Wellness Center is today a reality.
Among the several representatives from the University for
the Center's ribbon-cutting ceremonies stood five people who had
traveled with the various delegations to El Salvador since the trips
had started in the summer of 1992, each in her or his own way
transformed by the Salvadoran experience, and returned to our
campus determined to work on behalf of the poor in the innercity. For those people, the Wellness Center represented a tangible
outgrowth of their Salvadoran experience. That afternoon, several
speakers at the ceremony lauded the efforts of those responsible
for making the Wellness Center a reality, but the few words
spoken by Sally Fernandez from the Parish Life Commission cut
to the heart of the matter. "People come down here and say they
are going to do something," she said. "Sacred Heart did it!"
Fernandez, in a real sense, gave
voice to a distinctive feature
of Sacred Heart University: its insistence, from its beginnings, on
volunteerism and community service as an integral part of its
educational mission. From the earliest days of the school, when
the spirit of Vatican I1 and its mandate on the preferential
treatment for the poor infused the thinking of the school's founders
and the actions of the University community, to the current
reality of service being fully institutionalized at the school, Sacred
Heart University has projected an unwavering resolve to act as an
agent for social change and social justice, particularly as those
ideals apply to its neighbors, the forgotten poor of the Park City.
What follows is an attempt to capture in words and pictures
the Sacred Heart University story of service and volunteerism, a
story filled with heart-rending and heart-warming anecdotes, and
the sweat and tears of countless members of the University
community. Inevitably, because service so permeated the fabric of
the school, some of what was accomplished will go unnoticed in
the pages that follow, shrouded in the collective memories of the
past. For every story told, others remain untold. Whether your
story appears here or not, this book is dedicated to all who acted
out the service mission of the University.
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opportunity to work on this project, to Dr. ~ h o m a sForget and
Dr. Claire Paolini for helping me develop an outline of the
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gave me the space and time to write this book. Special thanks
must go t o mygood friends Sr. Donna Dodge, ~ i l e n ;Bertsch, and
Phyllis Machledt, who generously put up with my constant
pestering as the chapters progressed, and who from the beginning
helped define, shape, and later critique this endeavor. Also, I want
to thank Don Harrison from Public Relations for proofreading
the manuscript, Eileen Paoletta for her gracious help running off
multiple drafts of the chapters, Roberta Reynolds for her work on
the photo section, and my long-time friend Joe Myers, of the
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patience, valuable advice, and expert editorial assistance.
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still proved troubling. Timing was crucial. While the spirit and
excitement engendered by the 30,000 Hours project permeated the
campus, the moment was right for introducing a new, ambitious
undertaking. The announcement in April that Sacred Heart
University was awarded a CIC grant jump-started the process.

A Service-Learning Informational Meeting
With the fall 1994 semester targeted for introducing service
learning on campus-which meant identifying faculty to teach,
rethinking course contents, and rewriting syllabi-it was decided
to wait until after graduation before holding an informational
meeting. On June 14 a carefully worded letter from Bertsch and
Palliser asked a "select group" of faculty who "had exhibited some
substantial support for the El Salvador/30,000 Hours initiatives"
to attend a June 21 meeting to enter into a dialogue on service
learning. "We wanted the meeting to resemble a forum/workshop
for 25-30 people," Bertsch recalled.12 The letter read:
Dear Colleagues,
The formal celebration of Sacred Heart University's 30th
anniversary is coming to a close, and with it the
conclusion of the 30,000 Hours project.
Wishing to build on the most positive aspect of the
project-service to others-and develop its relationship to
the academic center of the institution, the University
applied for and was awarded a grant from the Council of
Independent Colleges.The grant gives us the opportunity
to think about the relationship between learning and
service.Moreover, it provides limited funds for faculty to
experiment with, reflect upon, and design ways in which
service-learning projects can be incorporated into the
syllabi of credit courses.
The Council of Independent Colleges does not advocate
any one approach or outcome. It invites us to examine
our mission, hold firm to our academic standards, and
consider an additional mode of instruction and learning
...specifically, service-learning.
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To begin the dialogue at Sacred Heart University, Dr.
Cernera and Dr. Trebon will host a working luncheon on
Tuesday, June 21st from 12 noon until 2:00 P.M. in the
Community Room at the Campus Center. In preparation
for that luncheon, we request that you read the enclosed
chapter from Robert N. Bellah's The Good Society.
Lunch will begin promptly at noon. At 12:30, there
will be a panel discussion of some of the broader issues
raised in the reading, and their relationship to the
development of a service-learning component in the
curriculum. By 1:15, the floor should be open to general
discussion.
There is one hoped-for outcome from this initial
meeting: we hope that from 4 to 6 faculty members will
offer to serve as a pilot group for this project. Each
participant will be requested to think through the syllabus
of one course scheduled to be offered in the fall; to design
and introduce a service-learning component into the
syllabus of that course; and to observe and document their
own responses and that of their students to the revised
curriculum. Should the faculty member and students judge
rhe learning experience to be academically sound, we will
ask that the modified syllabus be shared with other
faculty within one's own department and within the
University at large.
Planning beyond that point needs to be discussed and
formulated from within. For those who are willing to
serve in the pilot group, a stipend of $500 will be made
available immediately, to be used at the faculty member's
discretion in the cause of modifying the syllabus.
We are eager to meet with you on the 21st, and to
participate in a dialogue that could have significant
consequences for what our students learn and are able to
do. 13
In a move calculated to signal the extent of the University's
commitment to service-learning, both the President and the
Academic Vice-President hosted the event, a point that clearly
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students see the discovery in education." 21 In Calabrese's popular
Oral Interpretation of Literature course students worked in teams in
a nearby after-school program producing a talent show and teaching
drama, reading, and poetry. The Social Psychology course, taught by
Cauvin, saw students placed in agencies and schools analyzing group
interactions. And in Kempton's Multi-Cultural Education course,
students worked as a group with Habitat for Humanity.
A Coordinator Comes A board

,,

After the start of the fall semester, the University, with
financial backing from the CIC grant, hired as its new Coordi
nator of Service-Learning a former high school teacher, American
Field Service advisor, community grassroots activist, and past
president of the Bridgeport Chapter of Habitat for Humanity.
Phyllis Machledt, with extensive experience in the community,
immediately added new meaning, energy, and commitment to the
notion of service at the University. "All my life I've believed in
hands-on learning," she said, recalling her interview for the
position. "The whole concept of service-learning is something that
I deeply believed in as a form of pedagogy," she added. "I liked the
fact that the University had been to El Salvador. I think people
had had their eyes opened in El Salvador, but I kept hearing, 'but
we have to )"Ork in our own backyard.' So that interested me."22
When Machledt came aboard in mid-September, some of the
first service-learning offerings already had started and, as to be
expected with the launching of a new program, she discovered
courses with their share of strengths and weaknesses. "It was a
little difficult," Machledt recalled, "because some of them had
already decided on' what they were going to do." And, she added,
"at least in my mind some of their projects were going to be very
difficult to do in the light of the community."23
But in spite of a few early misgivings, the first semester of
service-learning courses on campus proved successful. In a March
1995 report on service-learning, Machledt wrote:
In written evaluations from the first semester courses,
most students indicated that SL [service-learning] made the
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Catholic article, "The new homes might be modest by U.S.
standards, but they represent a significant upgrade for the new
owners. Each 12-by-12 foot house consists of just one room, with
a 'mezzanine' or loft serving as sleeping quarters. But there is
electricity, running water, and toilet facilities." 34 Senior Angela
Bowden, president of the campus Habitat chapter, placed the work
trip in perspective when she said simply, "The Philippines
definitely was a different experience. I'd been doing Habitat
locally and going to Baltimore for Spring Break, but going to
another culture gave you a different perspective on things."35
Continuing its efforts as the most active volunteer
organization on campus, and to serve as a kickoff for the new
year, on September 8, billed in the campus paper as "a night to
remember," the Sacred Heart University Habitat chapter hosted
a special occasion: an on-campus visit of Millard Fuller, the
founder and president for Humanity International, who came to
speak for the Anniversary Habitation. "This was a celebration
with the families that own homes because of the help of Habitat
for Humanity," reported the Spectrum. "One hundred and fifty
families showed up" for the evening's events.36 "This event was a
fitting tribute to the extraordinary achievements of all the
members of the campus Habitat chapter, past and present," said
Machledt. "This group exemplifies what it really means to put the
directives of the school's mission statement into practice."37
Spring Breaks in El Salvador
Another new initiative involved annual student work trips to
El Salvador. Once the faculty and staff trips to that country
proved successful, it was only a matter of time before students were
invited to participate in a Salvadoran work experience. Two students,
Gloria Irizarry and Angela Donohue, already had accompanied the
faculty and staff during the summer 1993 trip, but the thinking at the
University-particularly that of Dr. Marfa Teresa Torreira, Dr.
Katherine Kidd (director of Global Studies), Eilene Bertsch, and
Sr. Donna Dodge-was that a delegation of students would benefit
more from a "work experience" in El Salvador, and that the best
time to plan for such a trip would be during Spring Break.
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changes make a difference and what doesn't? But it does
need to be scholarly. I think that that's where we've made
the mistake in the past. It's been more service for service's
sake, and I think we have a different contribution to
make.41
• Peace and Justice. "I would love to have a peace and justice
group on this campus," said Noelle D'Agostino. "A.nd something
that I might tie into peace and justice is that it is important to
support students in moving from service and charity to advocacy.
Part of what I envision is working more closely with the Catholic
Worker and the Jeremiah House in Bridgeport. Because they are
very much tied in to peace and justice issues both at the local and
global level. That's their cause. But it's not something I want to
force on the students. I want to see if it comes from them first,
then help them organize it." For example, D'Agostino pointed to
the Pax Christi organization as something she would like to see on
campus. "Pax Christi is also an international peace and justice
organization," she said, "and Fr. Bob and I were talking about
having a chapter at Sacred Heart." 42 Similarly, Fr. Bob (Fr. Bob
Malone, C.S.C., campus minister) talked about starting an
Amnesty International group on campus, "to at least get it off the
ground somehow. The possibility is there for making a contribu
tiort to justice for people that are oppressed, and badly depressed,"
he added.43
• Service-Learning. "If I could wave a magic wand," said
Machledt, "I would ask the faculty to be more involved in the
daily commitment to service. We need people who are willing to
make a commitment to a group, like AIDS or Habitat. There's
nothing that beats working alongside the students, because then
when they come back to discuss things, you know what they are
talking about. You've met the situation. You've seen the person."
Then too, there is the question of how service-learning should
be incorporated into the classroom. "We're still way ahead of
most schools in service-learning," said Machledt, "but where we
fall behind is in evaluation and what the students do in the class
room. You've got the kids out there in Bridgeport. But how much
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